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l . PERUVIAN CHARCOAL CHICKEN

LOYALTY PROGRAM FAQs

WHAT IS THE LOYALTY PROGRAM?
It is a rewards system where you can accumulate gifts after purchases.

HOW DO I SIGN UP?

We can sign you up in-store with your phone number and you will get a text
message to register. You can also sign up on our website or on our APP!
visit: https://janua.como.com/ssr-modules/reg/9119

You can find out which gifts are available when you download the app or sign
up for the loyalty program.

$25 FOUNTAIN DRINK

$50 ANY DESSERT

$100 REGULAR SIZE SIDE. REGULAR OR PREMIUM
$200 LARGE SIZE SIDE. REGULAR OR PREMIUM
$300 4 CHICKEN MEAL OR VEGGIE PLATE

$400 ARROZ CHAUFA

$600 WHOLE CHICKEN MEAL

WHERE CAN | VIEW MY GIFTS AVAILABLE?

You can view your gifts available in your APP, or you can go to our website
and log in to your profile. We can also check gifts available in the store.
https://alpaca.comosense.com/#/

ARE ANY ITEMS EXCLUDED FROM ACCUMULATING GIFTS?
Yes- Catering orders and alcohol purchases.

DO I ACCUMULATE GIFTS WHEN | MAKE A PURCHASE WITH A GIFT CARD?
No, the person who purchased the gift card has already accumulated the
gifts.

CAN | ACCUMULATE GIFTS WHEN | ORDER THROUGH ANY 3RD PARTIES?
No. Gifts can only be earned on orders placed through the Alpaca APP or our
Alpaca online ordering platform.

WHEN DOES MY GIFT EXPIRE?
Gifts expire after 60 days.



HOW DO | REDEEM MY GIFTS?
Step 1: Check which gifts you have available

Step 2: Make sure that the menu item (gift) is in your cart
Step 3: After creating your cart, select checkout (NOT redeem code)
Step 4: On next page, select “add gifts” and select the gift you would

like to redeem.
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ACTIVE  INACTIVE

Chi Cha Morada
Enjoy a Chi Cha Morada for free! -
Expires: Nov 04, 2026

Order Type

Carryout

Carryout Time /' Assoon as possible

Chi Cha Morada

Pickup Add
IEKUp ACEress Enjoy a Chi Cha Morada for freel -

703A 9th St Durham, NC 27705

#  ltem Price Expires: Nov 04, 2026
#° 1 1/4Chicken Combo - White $10.75
Hond CutFries Lomo Saltado
White Rice oy a lome
1.50z Green Sauce
1.50z Yellow Sauce @
/1 ChiCha Morada (160z) $3.99 e
Subtotal $14.74
Sales Tax $1.11
Total $15.85
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Order Type Carryout

Carryout Time /' Assoon as possible

Pickup Address 703A 9th St Durham, NC 27705
# ltem Price
/1 1/4Chicken Combo - White $10.75
Hand Cut Fries
White Rice
1.50z Green Sauce
1.50z Yellow Sauce
.ﬁ} 1 Chicha Morada (1602) $3.99
Subtotal $14.74
Sales Tax s111
Total  $15.85

REDEEM CODE
RESTART ORDER

CHECKOUT

Step 4C

Your Order

Order Type Carryout

Carryout Time /' Assoon as possible

Pickup Address 703A 9th St Durham, NC 27705
# ltem Price
/1 14 Chicken Combo - White $10.75
Hand Cut Fries
White Rice
1.50z Green Sauce
1.50z Yellow Sauce
/1 chicha Morada (1602) $3.99
&) 1 ChichaMorada -$3.99
Subtotal  $10.75
SalesTax  $081
Total  $11.56

ADD GIFTS

REDEEM CODE

RESTART ORDER

Enter your info

FOR MORE INFORMATION AND OTHER ISSUES, PLEASE SPEAK
WITH A MEMBER OF THE ALPACA MANAGEMENT TEAM..
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$100
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FOUNTAIN DRINK

ANY DESSERT

REGULAR SIZE SIDE. REGULAR OR PREMIUM
LARGE SIZE SIDE. REGULAR OR PREMIUM

14 CHICKEN MEAL OR VEGGIE PLATE
ARROZ CHAUFA

WHOLE CHICKEN MEAL



